AN

An Chomhairle Naisiunta Eacnamaioch agus Shoéisialta

‘ ' National Economic & Social Council
NESC

Digital Inclusion in Ireland:
Connectivity, Devices & Skills

Dr Anne-Marie McGauran

4



Outline

What is digital Why digital Dimensions of
inclusion? inclusion? digital inclusion

Irish policies &
programmes International NESC report
promoting digital approaches recommendations

inclusion




What is digital inclusion?

Everybody can contribute to and benefit from

the digital economy and society

* Forindividuals — * For businesses —
having convenient, reliable the spread of digital
access to affordable, transformation to all
accessible digital devices enterprises; i.e. the
and an internet connection, adoption of digital
and the ability to confidently technologies, and enablers
use these in their day-to-day of such adoption
life




Why digital inclusion?




Dimensions of digital inclusion
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Who is impacted by digital exclusion?

Who?
Those in rural areas
Some older people
Those on lower incomes

Those with less formal
education

Micro-businesses

Businesses & farms with
older owners/managers

And?

e Some changes in 2020 —
but gradient still there

* Relevant for
employment, training,
access to public and
private services,
communication,
savings, security,
independence




Existing policies & programmes

European Electronic

Communications Code
and BEREC Regulation




Costs, devices & connection — existing policies & programmes

LAPTOP
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SCHEME

European Electronic

Communications Code
and BEREC Regulation




Skills & confidence — existing policies & programmes

;vm*i

Education & Training
Boards Ireland

Boird Oideachars &
Oiliuna Eireann

SOLAS
learning works

Adult Literacy, Numeracy and Digital Literacy.
10-Year Strategy for lreland. Consultation Open.
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Business & farms — existing policies & programmes




Access to public services — existing policies &
programmes




International approaches
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The Australian Digital
Inclusion index 2019

DigComp

DICITAL COMPETENCE FOR CITIZENS




International approaches

Strategy for 2
Denmarks:

Most users

ey O/

Assisted digital
users

Assisted digital
support

:DIGITAL
OFFICE




Recommendations in the NESC report

Co-ordination

A national strategy @
for digital indusy
Broadband rc@

DigCom pD

Certification of
competencies

Framework for digital
skills progression




Recommendations in the NESC report

Co-ordinate
nationally

Support digital
.pp . 8 Build on pilot
inclusion at
: Wmes, personnel
community
level

Leverage BD
Build on existing
/ schemes

mport young,
wolder people

Support businesses
& farms

Targeted
supports
with costs




Recommendations in the NESC report

Advice, standard
requirements on

provision to different
groups

Public
services

Protocols for
assisted digital
services

Offline services




Thank youl!




